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NEWSLETTER

The Board spent a fair bit of time and energy this past year in Strategic Planning. After
completing an in-depth SWOT analysis, we reaffirmed our commitment to serving our clientele via our joint
agency structure. We also renewed our Belief, Vision, and Mission Statements and our Service Values:

Belief Statement: The Help and Legal Centre of Northumberland recognizes that there are social,
political, economic and cultural conditions that lead to systemic discrimination. The Centre exists to
further and promote social justice, equity, and the right to self-determination.

Vision: We envision Northumberland County as a place where all individuals have the resources to meet
their basic needs and are empowered to participate in their community in ways that are meaningful to them.

Mission: The Help and Legal Centre of Northumberland provides social-justice advocacy, education and
direct services that empower the disadvantaged and vulnerable low-income residents of
Northumberiand County. Services will be delivered with: Integrity, Respect, Responsiveness,
Excellence, Accountability, Opennes and Consistency
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The past fiscal year (April 1, 2017 to March
31, 2018) was one of challenges and
opportunities for the Legal Centre and its clients.
Technological challenges dominated the
landscape of our work. A new mandatory
database system called CIMS was introduced
in May 2017. This proved to be more daunting
than any clinic could have foreseen in terms of
its design layout, the slowness of the program
and the learning curve required to actually use it.
Despite these difficulties, our records show that
we delivered 4314 summary advice with 136
requests for referral elsewhere (4450 records).
We opened 380 files and closed 287 files. CIMS
does not yet allow us to produce the data on
case outcomes, so it is not possible to report on
dollar figures obtained for clients but our case
representation success rate remains very high.

Collaborations with other clinics, the private
bar and with Queen's Elder Law and fund-
ing from other sources continued to allow our
clinic to expand the services available to clients.

Review Counsel from Queens Elder Law
in Kingston, a Student Legal Aid Services

Society, came with law students twice a month ta

provide wills free of charge to seniors who, while
low-income, were above the Legal Aid financial
limits or who wanted changes to a will previously
executed.  Meanwhile, two local
continued to provide free first-time wills to low-in-
come clients below the LAO financial limits.
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Our clients received assistance from the
Perth legal clinic for wrongful dismissal and
employment-related human rights claims;
with seniors' law issues from the Seniors

Lawyer from the Renfrew  clinic;
consumer law assistance provide
to them from the Community Advocacy
& Legal Centre in Bellevile;, and
assistance from Social Work students
supervised by Peterborough Legal
Clinic. French Language Services also
were made available to clients through an
agreement with the Cornwall Legal Clinic.

Whan an external funding program required

at least 8 positions to be the subject of the
funding application, we had to find other
partners if we were going to be able to get
our own articling student. With that, we were
able to obtain the funding for 20 articling
students acrossthelegal clinicsystemin Ontario.

Developed at our legal clinic, “The Legal
Way" free app for iPhones allows the user
to find their legal rights, “solve-it" steps and
local resources for 19 different legal topics.
Thanks to Legal Aid Ontario and to our Board
for the support of our work. Thanks also to the

dedicated Legal Centre staff for their continued
efforts towards social justice in Northumberland.
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THE HELP
CENTRE IS
NEVER ASLEEP!

During the last 35 years, The Help Centre has
remarkably grown its capacity to support and
assist the low-income resident in our community.
With its professional, hardworking and commit-
ted staff this tiny, but almighty agency, has been
creating progressive impact in the communi-
ty. The Help Centre continues to show leader-
ship in the social service sector by providing a
variety ofinnovativeprogramsandservicesthatare
intended to create positive change in
Northumberland County. Taking a peak into
the past, in the fiscal year 2001/2002 THC
served a total of 3,345 clients, versus over
8,000 clients that were served in our last
fiscal year 2017/2018 and provided over
16,000 units of service. This is a great
revelationthat THC continuestobeavitalresource
for the most vulnerable residents in the County.

Some of our achievements this year are: 30
learners were assisted in our English as a
Second Language program; 72 clients at risk of
homelessness were successfully assisted; more
than 300 seniors were supported through our

Seniors’ Service Program; 80 clients
received grants to re-establish service or avert
utility disconnections; 226 clients

accessed our budgeting and post-bankruptcy
program; over 500 one-on-one sessions were
provided to our adult literacy clients and our
tax volunteers prepared 2,178 tax returns

bringing back to the community $ 5 million dollars.
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The accomplishments of the Help Centre
would not have happened without our clients
who become essential to understand and
identify new needs in the community. They
turn into our main judges to measure the
impact of our services and who also provide
insightful feedback to improve our current
programs and services. We also would not
be able to achieve our goals without our core
funder NORTHUMBERLAND UNITED WAY
and all other program funders: Northumberland
County, Federal Government through the Rural
and Remote program, Ministry of Citizenship
and Immigration Canada, Retired Teachers of
Ontarioandthe numerous privatedonors. Thank
you for your continuously financial support.

| would also like to give a special thank
you to our dedicated board members
and to our amazing staff and front desk
volunteers, Karin, Leo, Marybeth, Nancy,
Sarah, Karen, Gwen and Susan for their tireless
efforts, compassion and hard work to find the
best long-term solutions for our clients. Year
after year THC has been able to with their
variety of innovative services and programs
and around strengthen their skills Amazingly.
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Public legal information is
increasingly being relied upon to
help people with legal problems
understand their rights, take steps to
resolve their problems, and navigate
the legal system. There is an
overwhelming amount of legal
information available, making it hard
for people to access the information
they need. The Northumberland
Community Legal Centre continues
to support Northumbrians through the
development and distribution of
current and reliable legal information.
In addition to developing and
distributing written legal materials,
the Legal Centre continues to host
public legal education events
throughout Northumberland County,
often in collaboration with other
community partners, so as to improve legal literacy
amongst rural and urban Northumbrians alike.

In an attempt to further improve leg:
literacy and access to justice fc
Northumbrians, the Legal Centre is als
excited to announce the development ¢
a ground-breaking new "App” called Th
Legal Way which is available for fre
download from the iTunes Store. Th
Legal Way represents the culmination c
a collaborative effort between the Lege
Centre, Ryerson University and Legal Ai
Ontario and is designed to allow users t
gain access to comprehensive legz
information. The Legal \Way also allow
users to access do-it-yourself/self-hel)
steps, details local resources an
service providers, and even connect:
users to a real legal professional, n
matter the time of day or night

BUILDING CONFIDENCE THROUGH LITERACY

In today's world, having low literacy skills, can virtu-
ally sentence one to poverty. Yet, according to Sta-
tistics Canada, nearly half of Canadians have some

difficulty with reading materials met in everyday life.

About 22% of the population falls into the lowest

level of literacy — which means they are unable to,

for example, look at a bottle of medicine and know
the correct amount to give a child. Another 26% can
read but they can only deal with information that
is simple, clearly laid out and in familiar context.
Partners in Learning works closely with other Adult Lit-
eracy providers in Northumberiand to assist individu-
als who have lower skills to obtain their literacy goals.
Our program provides one-to-one literacy instruction to
those who are not ready to attend a classroom setting
or have not chosen higher learning as a literacy goal.
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From April 1, 2017 to March 31, 2018, fourteen ne
learners enrolled in our program along with fot
teen carryover learners from the previous year. S
learners exited the program having reached all

their literacy goals. A few have moved away or |
the program, a number have been referred to ot
er literacy programs, while the remainder of lear
ers continue to work towards their literacy goal
Individual learner goals met include: reading ar
understariding health related information, o
taining a driver's license, understanding mon
for budgeting purposes, filling in forms and a
plications, preparing to attend a course, secu
ing employment, improving an employment sit
ation, and texting and emailing with confidenc
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Housing First is a proven successful mudel uf
housing for those experiencing homelessness. The
model is focused around the concept that people
are better able to address other areas of their lives
if first stably housed. To do this successfully, there
needs to be affordable and available housing to
move them to. Northumberland County currently
has a 1% vacancy rate and the average market rent
for a one-bedroom unit as reported by Canada Mori-
gage and Housing Cooperation is $928 although
we are seeing new units on the market averaging
$1,085. With the vacancy rate so low (a healthy
vacancy rate is 3%) and the average price of a
one-bedroom unit so high, clients who are facing a
housing crisis often find they have no where to turn,

Local landlords have been recognized as key pillars
to a successful Housing First model. Therefor, over
the past year The Help Centre has been able to
move clients from homelessness to housed quick-
ly due to working relationships with local landlords.

STRENGTHENING TENANT |

RIGHTS

BY DAWOOD NASIR

In the last two years, a number of import-
ant changes have been made to the law which
strengthen the rights of tenants in Ontario.
In the past, landlords routinely evicted tenants on
the grounds that they, or one of their family mem-
bers, needed to move into the rental unit. After the
tenant would leave, the landlord would lease the unit
again for much more money instead of moving in.
The law has now been changed so that landlords
have to prove that there is an intention of resid-
ing in the unit for at least 12 months. If they lease
the unit out again within those 12 months, they
are presumed to have evicted the tenant in bad
faith and could be liable to pay damages as well
as a hefty fine. Landlords also need to give ten-
ants compensation in the form of one month’s rent
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We hava fuund thai when Iandlords have a

personal connection to a community agen-
cy they are more likely to skip the tradition-
al advertisements and screening and con-
tact the agency directly to fill their empty unit.
Over the past year The Help Centre, with the
support of other community agencies, has been
working to better understand landlord relation-
ships. With the knowledge we have gained, The
Help Centre, alongside community agencies, is
working towards developing a structured pro-
gram that fosters healthy landlord/ tenant rela-
tionships. By doing this we will be better equipped
to house and support individuals and families.
During the last year of this innovative, The
Help Centre has developed strong working
relationships with 7 local landlords result-
ing in 9 clients being successfully housed.

(or offer the tenant another rental unit acceptable
tothem) before the Landlord and Tenant Board will
issueaneviction orderforthe ‘landlord's own use.”

Another change to the law is the introduction
of a mandatory Standard Form Lease Agree-
ment which must be used for all written ten-
ancies entered into after April 30, 2018. This
lease agreement gets rid of illegal terms such
as “no pet' clauses or a prohibition on having
guests from rental agreements and educates
both parties on their rights and obligations.

Changes have also been made to allow victims
of domestic abuse to break their lease on short-
er notice and to prevent landlords from hiking
rent for many units which were previously ex-
empt from the rent increase guidelines. There
is still much work to be done to ensure justice
is done, but these changes will have a posi-
tive impact for many tenants across Ontario. §
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This monetary award was initiated to recognize
a youth or youth group who has dedicated time
and energy to the cause of social justice and has
demonstrated a commitment to improving the
lives of low-income residents of Northumberiand.

This year, our recipient is Lily MacKenzie of Co-
bourg. Throughout her years at Cobourg Colle-
giate Institute, Lily was a leader who inspired
others to get involved, whether it was in school
clubs such as Student Council, Link Crew, or
CCI! Interact or in external organizations such as
Horizons of Friendship. In particular, Lily led the
CCl Food Collective that was created to raise
awareness of food security issues both locally
and globally. Locally, this group held fundrais-
ers, food drives, and awareness-raising events.
Globally, this group formed a partnership with a
community centre in Nicaragua and a collective
that works to educate and support women. Lily
was also a leader in HOPE, a local dance troupe,
which raised significant funds for various local

charities. A winner of the YMCA Peace Medal and
of Cobourg's Outstanding Youth Award, Lily has
continued her activism at Western University where
she has run events to support student well-being
and has raised funds for a local women's shelter.

Our presenter this year is Liz Greaves, a past Board
member and a tireless advocate for affordable hous-
ing. In Toronto, she spearheaded partnerships and
programs that helped improve the lives of those liv-
ing in social housing. Since returning to Cobourg,
she has taken on the daunting task of creating more
affordable housing here and continues her efforts to
improve the lives of her fellow community members.

Finally, a heartfelt thank you to John Foley, own-
er of Foodland in Cobourg, who has again gen-
erously donated the $500 to cover this award.
John is a great community supporter and has
taken on this award as a special interest of his.

COMPENSATION FOR VICTIMS OF CRIME

BY SARAH COOLING

The Northumberland Commu
again been extremely busy th
clients apply for mmpensatlan
the victim of a crime fwolen

consent v
addresses conce .
provide consent could deter

This has been an impcrtantlmpmvement for victims.

25 € _,- thamsalvas or have a Legal Rep-
spresent them. Previously, if a young
der the age of 18 an adult had to

heir behalf. This is no Ionger the

bn with respect to filing applications. Al-
young person is not eligible to actually re-
e compensation funding until they turn 18.

BU have been the victim of a violent crime in the
province of Ontario, even if the police were never
involved and no charges were ever laid, you should
contact the Northumberland Community Legal
- Centre for free assistance, as we can help you in

obtaining the compensation that you are entitled to.

Another important change allows youth to file

their applications with  the
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VOTE: MUNICIPAL ELECTIONS MATTER

Monday, October 22, 2018 is election day for If your name is on the voters' list, you
all municipalities and school boards in Ontario.  will have to bring one piece of identifica-
We strongly encourage everyone to vote in local  tion that has your name and address print-
ehcﬁons The election in your city, town or town-  ed on it when you go to vote. Your photo or
htnotget as much coverage as provincial  signature is not required. Some types of

ctions, but your local politicians make  identification that could be accepted are:

* Ontario driver’s license

* Ontario health card

* Mortgage, lease or rental agreement

* Insurance policy

* Credit card statement

* Bill for hydro, water, gas, telephone,
internet

have to be on the voters' li mmelectnrm To find out where to vote, you can

rder to vote in municipal council or school board  check your municipality’'s website  or

tions. You can check to see if you are on  contact your municipal office.
_araddynum!ftaﬂaabsthygo—
zing tﬁ- www.voterlookup.ca. You can also call
them at 1-866-296-6722 or TTY 1-877-889-6722.

BY TERESA WILLIAMS
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PRECARIOUS EMPLOYMENT OUTREACH [/t

BUILDING A SAFE AND DIVERSE ENVIORNMENT IN EVERY CLASS

Dvertﬂppaatyeﬂanﬂahalf The Help Centre’s
Engneh as a Second Language (ESL) program
: __ed sixty-seven learners from eighteen

tries, Afghanistan, Albania, China,

; Cnlombra Cuba, Durmnﬁ‘aﬂn Republic, Ecuqdnr,
¢ Imﬁa iraq, ‘Mexico, Poland, South H_;nrg! 3
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have resided in Canada. The Help Centre's ESL
program continues to develop, with a group of com-
mitted and | rou vnll.mtaaf tutors, ‘as a com-
rnunity-based ESL cur

eiaases and one-on-one tutm. The

held at Trinity United Church, Monday |

day arm‘aach learner is provided a colle
hdmdual ieam’ing appnrtumty toachie

in improwng their English language and |
skiﬂs critical to their social and economic W
whfb agsnsﬁm the learners in ;--‘-'

that is diverse, safe and ensures everyor

thay are always invited to Ieam and pa

[’ L . = ol
-- L3
& - 2 e B L 1
"1 ]
* .
\ LEGAL ki OwTARIG
/ Legal Contre AT JURITIHUE ONTARID

4 S i




ONTARIO WORKS/ONTARIO DISABILITY CHANGES

BY JASMINE SINGH

As a result of the newly elected provincial government, many positive changes to Ontario Waorks
(OW) and the Ontario Disability Support Program (ODSP) that were scheduled to be implemented
this fall have been repealed. These changes would have been advantageous and would have in-
creased the quality of life for individuals on ODSP/OW.

To be clear, while the following changes had been set to be in effect as of September 1, 2018, now
NONE of these will be:

1. A 3% increase to basic benefit rates. Allowing an overall increase in the menetary value of
benefits received for single individuals and couples.

2 A 2% increase to other allowances, including the guide dog benefit for people with vision im-
pairments and the advanced age allowance for people who are older.

3. Increasing the amounts of money that people on Ontario Works and ODSP can keep when
they work a paid job.

4, A change to the definition of "spouse" — from 3 months co-habitation to 3 years to match the
definitions established under family law in Ontario.

o, Giving full basic benefits to people who get housing and food from the same provider, including
many people with disabilities

6. Allowing people to keep a financial cushion for their old age.

7 Allowing people with disabilities to keep payments from trusts or life insurance policies.
8. Giving support to more people in the North, where daily living costs are much higher.

9 Other positive improvements to the programs.

The new government has taken away all these changes and cancelled the Basic Income Pilot project,
promising to produce a new system of social assistance in the near future. For the moment, there
will only be an increase in benefits of 1.5 %.

While development of a new system is underway we encourage the residents of Northumberland to
be politically involved and aware of changes in benefits in our social assistance system.

OUITREACH SERVICES

- Having to address family needs when the services required are spread around a community the size
« __of Northumberland-and possibly with children in tow, can be a huge undertaking. Through our Out-
- .reach program The Help Centre tries to eliminate some of the challenge by offering all of our ser-
A vices at ,ﬁﬂ’b-ddgﬁﬁqns throughout the county. We meet with people in Campbellford, Brighton, Col-
““bomne, Alderville, Port Hope and Cobourg. We will also meet in a client's home if there is a need

—and the, client is unable to get to a hub office. These hubs are used on a regular basis and have

""" allowed The Help Centre to offer all services closer to home. One of the many programs we con-

tinue to offer through Otitreach is the Low Income Assistance Program and the Ontario Electricity

—~Support Program. LEAP ‘assists a one-time grant for Electricity and Natural Gas arrears and the

OESP, -a monthly credit to your electricity bill.—With the OESP in its second year, those i’aceiving

the credit are now starting to ‘receive reminder notices to re-apply and continue to receive the cred-

it on their electricity bills.Our clients are indicating that this program has made a big difference to

. their monthiy bills and making it easier to fit the expense into their monthly household spending. In
' the fiscal year 2017/18, we-assisted 130 families with 308 services at 50 separate hub occasions. 9
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FUNDRAISING REPORI

The Fundraising Committee hosted 3 exciting events this year and raised $16, 649 to help the
disadvantaged residents of Northumberland access services they need to deal with real-world issues.

Our annual Empty Bowls Fundraising Dinner, which aims to raise awareness about the increasing
poverty within our local community, was a great success. Guests enjoyed a selection of appetizers,
artisanal soups and desserts prepared by Rosewood Estates chef, Peter Gosling, and excitedly bid
on a variety of items in our silent auction. Each guest also took home a handcrafted bowl donated by
the Northumberland Potters, with the empty bowl acting as a reminder that there are many who
regularly go without in Northumberland. Thank you to all of our donors for your continued generosity
and an extra special thank you to Rosewood Estates for your hospitality. Working together we were
able to raise just over $9,000.

Our Yard Sale was again enjoyed by all with some great low cost items and delicious home made
samosas available for purchase. This year's event raised over $400.

In late June. the committee organized a day on the golf course for 72 golfers. This casual and fun
tournament actually ended with 3 teams tying for first place. Thank you to all of the golfers who came
to support the HLCN and to the local businesses and individuals who provided silent auction items,
marketing materials and the tournament awards. This beautiful day on the greens raised helped us to
raise another $6,945.

The Help and Legal Centre of Northumberland 's Fundraising Committee is a group of individuals who
care about their community and are dedicated to help the disadvantaged residents of
Northumberland. As Fundraising Chair | would like to thank EVERYONE who helped make this year's
fundraisers a success.

Thank you to everyone for a wonderful year.

Sincerely,

Ashley Hunter
Fundraising Chair
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Empty Bowls Sponsors 2018

Rosewood Estates
Northumberland Potters

Empty Bowls Donors (Auction Items) 2018
A &Y Seymour

Ann Rutledge

Assante Wealth Management
Beyond the Blue Box
Boyer Chrysler

Bruce Forrest

Buttermilk Cafe

Capitol Theatre

Captain Georgeés Fish & Chips — Port Hope
Carol & Bob Petter
Catherine's Creations
Cobourg Nissan

Craft Food House
Curves

Dalewood Golf Club
Dawood Nasir

Delta Toronto
Dreamersé Cafe

Dutch Oven
FlemingCollege
Foodland

Green Canoe

Holton Flowers

Irvine, Lester & Low
Jennifer Willis

Joan & Karen Chalovich
Jody Watt

Jungle Cat World Zoo
Karma Lifestyle Studio
Katherine Smith

Krista & Nic Skutovich
Legal Centre Staff

Mark Tarkowski

Mat & Sara Photography
Meet at 66 King St. E
Metro- Cobourg

Nesbitt Burns
Northumberland Mall
Northumberiand Orchestra & Choir
Northumberland Potters
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Northumberland Security

Patty Orantes

Paul Archamault

Port Hope Health Centre
Primitive Designs

Quantrill Motors

Railside — Port Hope

Rainbow Cinemas

Red Rice Buffet

Rhonda Cunningham
Rosewood Estates

Salt Creek Golf Course
Shannon Smyth

Shelter Valley Pines Golf Course
Simon Yalkezian

Springbank Cottages

Studio 100

Ten Thousand Villages

The Buzz

The General on Main- Warkworth
The Loft — Ken Prue

The Market and Smar

The Natural — Warkworth

The Village Pantry — Warkworth
TNS Health Foods

Turquoise

Turtle John's — Port Hope
Urban Roots Yoga

YMCA

Other Donors/Supporters of Empty Bowis

St. Peter's Church (lent us tables)

Holton Flowers (ticket sales location)

All Creatures Great and Small (ticket sales loca-
tion)

Event Volunteers

All Board and Fundraising Committee Members,
Help Centre & Legal Centre staff
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LiUNA L-183 N'LAND LABOUR COUNCIL
UNIFOR L-222 USWA L-13173

UFCW L-175 & 633 CUPE L-1748
CARPENTER'S L-397 LANGHORNE, IRWIN, WHARRAM-SPRY
USWA L-889 LINMAC

USWA L-7175 KRISTA & NIC SKUTOVICH
USWA L-14193 STEAMWISE CLEANING
CAROL & BOB PETTER ROSEWOOQD ESTATES
EVAN BLAINEY-ROYAL LePAGE

9th Annual Golf Tournament - Donors

Allen Insurance Lakeshore Tours

Ashley Hunter Lois Cromarty

Assante Wealth Management M&M Meats

CAA Mystic Signs & Promotions
Carol & Bob Petter Nourish Spa

Cobourg Best Western Plus Patty Orantes

Cobourg Cougars Primitive Designs

Cobourg Kia Rainbow Cinema

Dutch Oven Rob Cochrane-Antler Guy
Gwen Mellis Rosewood Estates

Gord Hunt Shannon Smyth

Herma's Fine Foods VIA Ralil

Insight Optical York Super IDA Pharmacy

Krista & Nic Skutovich

2018 Yard Sale

The real thanks go to the volunteers who make the tables appear and disappear, and the talents that
produce and post flyers. Items just seem to appear from many homes - some collected by our board,
volunteers and staff: some donated by other supporters. So - THANK YOU to the many neighbours,
friends, staff and Board of TLHCN. E
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