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MESSAGE FROM THE CHAIR
This past year has been one of the most significant in the history of our organization. It has been a year
of transition, collaboration, and renewal as we completed the process of establishing the
Northumberland Community Legal Centre as an independent organization while The Help Centre
continues its longstanding commitment to supporting individuals and families throughout
Northumberland County.
This transition represents much more than an organizational change. It reflects a shared vision that both
organizations will be stronger, more focused, and better positioned to respond to the evolving needs of
our communities. While each organization now has its own governance and strategic direction, our
commitment to improving the lives of those we serve remains unwavering.
On behalf of the Board of Directors, I extend my sincere appreciation to our dedicated staff, volunteers,
community partners, funders, and supporters. Your professionalism, compassion, and commitment
ensured that services continued uninterrupted throughout this period of change. Your willingness to
embrace new opportunities while remaining focused on those who rely on our services has been truly
inspiring.
I would also like to recognize my fellow Board members for their thoughtful leadership and countless
hours of work throughout this transition. Their dedication, careful planning, and commitment to good
governance have helped position both organizations for long-term success.
The Help Centre continues to provide vital programs and services that address food security, housing
support, income assistance, community outreach, and other essential social supports. At the same time,
the Northumberland Community Legal Centre remains committed to ensuring access to justice by
providing legal information, advice, and representation to eligible members of our community.
As we look ahead, we do so with optimism and confidence. Although our organizations now move forward
independently, we remain united by a shared commitment to building a stronger, healthier, and more
equitable Northumberland County.
Thank you to everyone who has supported our work throughout the past year. Together, we have laid the
foundation for an exciting future, and we look forward to continuing to serve our community with
integrity, compassion, and excellence.
Sincerely,
Charlotte Monardo
 Chair, Board of Directors
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Newsletter 2026 / Legal Centre Report – 35 Year Anniversary Edition
by LOIS CROMARTY, ED

35 years have sped by since the opening of Northumberland Community Legal Centre, housed for a few
months in the Northumberland Labour Council premises (up a STEEP flight of stairs!) on Division Street in
Cobourg.

Community legal clinics, like Northumberland’s, owe their start to justice-minded community members who
saw the need and did something about it. The 8 Board members from the original Help Centre of
Northumberland were just that sort of crowd: Ben Burd, Wilfred Day, Linda Mackenzie Nicholas, Doug
Lloyd, Verna Shackleton, Audrey Stanley, Dorothy Kessler, Ed Charles. The Legal Centre is the result of their
vision.

We are indebted to our funder, Legal Aid Ontario (and prior to that, the Ontario Legal Aid Plan), for
providing the stable funding needed to make access to justice a reality here in Northumberland.

I have reflected on our accomplishments over those 35 years, jogging my memories by reading past versions
of our newsletters. There are, of course, lots of memories and highlights of the results we have achieved for
clients over that time: from the heartfelt thanks of individual clients whose lives were changed by our
assistance, to setting precedents in the courts; from getting a multi-year, multi-million dollar grant for
distribution to multiple legal clinics to provide legal advice and public legal education on sexual harassment
in the workplace, to getting grocery cards for clients from the United Way; from helping local First Nations
members apply for compensation through various class action settlements, to assisting migrant agricultural
workers with WSIB claims. Through it all, our focus is always on achieving the best outcome for our clients.

This past year was no exception in terms of making deposits to the memory bank. We provided 5575
summary legal advice services. Certainly, there is the monetary aspect to the cases where we assisted. In
2025-26, our advocacy in 424 cases resulted in $1,033,014 for our clients in retroactive payments, lump sums
and increases in ongoing benefits. This dollar figure does not include the gains for clients in files that cannot
be easily monetized: preserving tenancies, creating powers of attorney, getting wills done through our
partners, obtaining a record suspension, and so on.

Of course, we don’t “win” in every case. In an odd way, the best validation of our client-centred approach
happens in those cases where the outcome is not what we had hoped to achieve. Often in those cases, the
clients’ responses to our surveys indicate that although they may have felt disappointment with the result,
they were more than happy with the service they received from the legal staff. Thank you to all our staff
whose clear dedication and committment make all the difference to the clients we serve. 

Please check out our website to see highlights of the Legal Centre’s work over the past 35 years. See if you
can remember what was happening in Northumberland in any of those given years.
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COMMUNITY MATTERS by TERESA WILLIAMS, PARALEGAL

If you read last year’s newsletter, you may recall that the Legal Centre and the Northumberland United Way
partnered to create and host four separate Community Matters events.

In October we were invited to the territory local in Northumberland, Alderville First Nation, to hear from
knowledge keepers, historians and staff at Health and Social Sciences. We were also served a traditional –
and delicious – lunch.

Following that, in November, we hosted an Indigenous cultural competency event where leaders from
Alderville First Nation attended and shared as well a lawyer and two law students from Legal Aid Ontario’s
Indigenous Services Department. We heard about the importance implementing the Truth and
Reconciliation Commission’s Calls to Action within all organizations. We also heard about different ways
organizations can provide services to be more inclusive of Indigenous persons and the importance of doing
so.

We look forward to working on further projects with Alderville First Nation and Legal Aid Ontario
Indigenous Services Department.



THE HELP CENTRE – BY KIM
LAUDER, ED

A special congratulations to the Northumberland Community Legal Centre on 35 years of incredible service to
our community. The Help Centre values our long-standing relationship with our partner organization. Working
together allows us to provide coordinated support, helping ensure people do not fall through the cracks and
understand their rights, options and available supports. Thirty-five years of service is an extraordinary milestone
and a reflection of the Legal Centre’s lasting commitment to access to justice in Northumberland County.

Acknowledgement must go to Lois, whose exceptional leadership has been instrumental in the Legal Centre’s
strength and success. Her knowledge, dedication and commitment to the people of our community have
helped shape an organization that continues to make an incredible difference.

It has been a year best described as non-stop. The needs facing people across Northumberland County
continue to grow, and the situations arriving at our doors are more complex and urgent than ever.

More than 6,000 people access The Help Centre every year, but that number tells only part of the story. Each
person can require multiple services—forms, applications, referrals, advocacy, appointments and follow-up.
Housing, food insecurity, inadequate income, health concerns, disability, isolation and increasingly digital
systems are often intertwined. Every program is operating at or near capacity, yet our staff continue to find
room for “just one more.”

The numbers demonstrate the growing need. Our Community Volunteer Income Tax Program completed more
than 1,400 tax returns, returning approximately $3.5 million to individuals and families and ultimately into the
Northumberland County economy. We also experienced a 50% increase in utility support, reflecting the
growing pressure of basic household expenses.

While demand has stretched resources, it has also strengthened relationships. Partnerships with food stability
organizations, medical supports, seniors’ services and others have expanded resources available to our clients.
A stronger emphasis on outreach throughout the County has helped more people learn where they can find
assistance while increasing community education and awareness.

The impact of that awareness can be seen in Robert’s story.

During extremely cold weather, staff at a local business noticed Robert’s van had not moved for some time and
a window was down. Rather than passing past, they noticed—and acted. They boosted his van, provided food
and warm clothing, and connected him with The Help Centre and the warming room. Staff worked with Robert
to stabilize his benefits and finances. Eventually, he reconnected with family out East and left Northumberland
County warm, fed, safe and no longer alone.

We saw that same community spirit when we have asked for items to help support those in need. When a call
went out for warm clothing for people spending much of their time outdoors, thrift stores, auxiliary groups,
organizations and individuals responded. Their generosity allowed us to distribute hundreds of warm items each
week.

Greater awareness of The Help Centre and the realities facing our neighbours has also resulted in increased
donations and community support. People are not only learning about the challenges—they are choosing to
become part of the solution.

There is an indication the coming year will be easier. The Help Centre will continue expanding technology
assistance, information workshops and our presence across Northumberland County while finding new ways to
respond.

This year has reinforced something important: The Help Centre does not do this work alone. Every person who
gives, volunteers, partners, refers, advocates or simply notices someone who needs help becomes part of what
we do. Together, we turn resources into support, crisis into hope and compassion into action. That is the power
of community—and community makes the difference.



4THEHELPANDLEGALCENTRE.CA

WSIB – CHANGES COMING? by LOIS CROMARTY, ED, AUGUST 2026
Mandatory retirement at age 65 was found to be discriminatory in 2006.  Yet, for the pas 20 years, age
discrimination remained in the benefits system under the Workplace Safety and Insurance Act.   Loss of
Earnings benefits were legislated to end at age 65, regardless of whether the worker would have continued to
work beyond 65, had the workplace injury not happened.
This spring, the government introduced Bill 105, Protecting Ontario’s Workers and Economic Resilience Act
(the “POWER” Act).  Some of the measures contained in the Bill were said to remove the age discrimination,
but the Bill is problematic.   Removing age discrimination would be a great thing, but the Bill does not remove
the offending language outright.  Instead, it leaves it up to the WSIB to decide when the worker would have
retired.
The Bill passed First and Second Reading before the Legislature rose in June.  That means the Bill
is in limbo, as it has not yet passed Third and final Reading.   There is still time before the
Legislature returns in October to ask the government to give injured workers full protection
against age discrimination in WSIB.  Contact the Legal Centre for more details.

In WSIB Policy news, changes will come into effect in mid-September for those with
serious or severe workplace injuries.   As of September, certain benefits for independent
living that were previously only available to those with a 60% or larger permanent
impairment award will now be available to those who have a serious impairment that
lasts at least 4 weeks.  This could include attendant care allowances, home and vehicle
modification, independent living devices, personal care allowances, service dogs, etc.   If
you are an injured worker who has suffered a serious workplace injury, please contact
the Legal Centre for information and assistance in making the request for these
additional benefits.

KEY CHANGES TO THE EMPLOYMENT STANDARDS ACT THAT YOU SHOULD KNOW 
by JORDAN TILLEY, PARALEGAL

Over the past year, there have been several changes to the Employment Standards Act that provincially
regulated employees will want to know about and understand their rights regarding:

Long-Term Illness Leave
Eligible employees who have been employed for at least thirteen consecutive weeks are entitled to up to 27
weeks of unpaid leave in a 52-week period if they have a serious medical condition certified by a qualified
health practitioner.

New Rules Regarding Employment Information
Employers with 25 or more employees are now required to provide new employees with specified
information in writing before their first day of work. This includes the employer’s legal name, contact
information, starting wage, pay period, and anticipated hours of work.

Extended Temporary Layoff
Temporary layoff periods may now be extended for non-unionized employers and employees beyond the
usual 35 weeks in a 52-week period, up to 52 weeks in a 78-week period, provided that there is a mutual
agreement in writing, the arrangement is approved by the Director of Employment Standards, and the
agreement sets out recall dates.
Once an employee agrees to an extended temporary layoff, they cannot withdraw their consent afterward.

Requirements for Publicly Advertised Job Postings
As of January 1, 2026, employers with 25 or more employees must include the following information in
publicly advertised job postings:

Expected compensation (limited to a $50,000 range; not applicable to roles with compensation over
$200,000);
Disclosure of AI use in the hiring process; and
An indication of whether the posting relates to an existing vacancy.

Employers must also inform interviewed applicants within 45 days whether a hiring decision has been made.
If you have any questions about the current changes to the Employment Standards Act, the Employment
Insurance (EI) program, or any other employment law related matter, we would be happy to speak with you
at the Northumberland Community Legal Centre at (905) 373-4464.



HOUSING
REFLECTIONS ON A YEAR OF CHALLENGES,
SUCCESS AND COMMUNITY

By Val White and Deb Woods, The Help Centre Housing Team

And yet, there is much to celebrate.

This past year has been one of increasing challenges, growing complexity—and, importantly, meaningful
successes within The Help Centre’s Housing Program.

The number of people reaching out for help continues to steadily increase, but numbers tell only part of
the story. The situations people are facing are becoming more complex and urgent. Increasingly,
individuals arrive at our doors already in crisis, dealing with multiple challenges—housing instability,
inadequate income, food insecurity, health concerns, loss, isolation and difficulty navigating
complicated systems.
Food insecurity has become impossible to separate from housing insecurity. We see it every day. Our
visits to Food For All have at least doubled as we work to keep our emergency pantry stocked with non-
perishable foods, including items that can be easily eaten by someone living rough without access to a
kitchen.
The face of homelessness also continues to change. Renovations, rental properties being sold, the loss
of a spouse and simply being unable to afford today’s housing costs are pushing people into situations
they never imagined. We are also seeing more individuals leaving the justice system with virtually
nothing—no stable housing, limited supports and sometimes no practical way to retrieve identification
or belongings left behind in the institution. Starting over without even the documents needed to prove
who you are can seem almost impossible.

Despite significant challenges, limited capacity and finite resources, more than 150 people found
permanent housing this year. Behind every number is a person and a story.
One gentleman came to us after losing his spouse and spending approximately ten years homeless,
including many nights in his vehicle or using the warming room. Working closely with staff, he set goals,
stabilized his benefits and supports, and eventually secured transitional housing. While it falls just
outside this fiscal year, we cannot resist sharing the ending: this spring, after a decade without a
permanent home, he moved into one of his own.
Our work is also increasingly happening outside the walls of The Help Centre. Outreach has more than
doubled, with staff attending community meals, meetings, training and other locations throughout
Northumberland County. We continue to believe strongly in meeting people where they are—although
occasionally that requires a little juggling, creative timing and a great deal of flexibility!
It has been wonderful to see the growth of long-standing partnerships and the development of new
ones. These relationships strengthen our ability to respond to complex situations, connect people with
the right resources and help move people from crisis to hope. Housing cannot be addressed by one
organization alone.
A special thank you must go to Northumberland County for recognizing the ever-increasing needs and
complexity facing our community and for its support of The Help Centre’s work to help people find and
maintain housing. Together with our many community partners, that support helps our staff continue
finding solutions even when the path forward is difficult.
Over the year, Housing staff provided more than 85,000 individual services and supports—including
forms, applications, referrals, calls, meetings, advocacy, housing searches and countless conversations
that helped someone take the next step forward.
Housing remains one of the greatest challenges facing the people we serve. There are no simple
solutions, but this year has reminded us what is possible when dedicated staff, strong partnerships and
determined clients work together. More than 150 people now have a permanent place to call home.
Behind each door is a new beginning—and that is something worth celebrating.
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MEETING PEOPLE WHERE THEY ARE - INSIDE NCLC'S SATELLITE CLINICS ACROSS
NORTHUMBERLAND COUNTY by ANGAD SINGH, LAWYER

Northumberland County covers a lot of ground. From the lakeshore at Port Hope to the farmland north of
Campbellford, it's roughly 1,900 square kilometres of small towns, townships, and rural roads, and for a good
number of people who live here, the drive to Cobourg is the hardest part of asking for legal help. That's the
problem our satellite clinics exist to solve.
For more than 35 years, Northumberland Community Legal Centre has provided free legal services to low-
income residents of this county. Our main office sits in the Fleming Building at 1005 Elgin Street West in
Cobourg, and we're there Monday to Friday, 9:00 a.m. to 5:00 p.m. But we understand that an open door isn't
much use to someone who can't get to it.
Why we go out
The people who need us most are often the people least able to travel. Someone facing an eviction hearing may
not have gas money. A person waiting on an ODSP appeal may not be well enough to travel to us. A worker
who's just been let go without notice is usually trying to hold a household together while they figure out what
happens next.
There's an old line in legal circles - "Justice delayed is justice denied". We take that seriously. Legal deadlines
are short and unforgiving and help that arrives after the deadline has passed isn't much help at all, so we do
everything we can to get people the timely assistance they need.
Where to find us
Our satellite clinics run on a regular, predictable schedule at places people already go; libraries, community
centres, food banks, and health centres. None of it would be possible without the community
partners/organizations who host us. They give us space, and they do it because they see the same needs in
their communities that we do. To every one of our community partners: Thank you. Your support is the reason
we are able to be there at all.
The best place to start is a phone call to 905-373-4464. Calling us first means we can complete your intake, get
a clear picture of your situation, and then book you an appointment at whichever satellite location works best
for you. It saves you a wasted trip, it means the right staff member is there on the day you come in, and it gives
us time to prepare before we sit down together.
The call itself is straightforward. We'll ask some questions about what's going on and about your income, so we
can confirm you're eligible for our services. You don't need your paperwork perfectly organized before you
pick up the phone. If something is hard to talk about, you can take your time, and you can tell us as much or as
little as you're comfortable with. And whatever you tell us stays between us.

TENANT DUTY COUNSEL REPORT by SARAH COOLING, LAWYER
Northumberland Community Legal Centre’s Tenant Duty Counsel has faced a very busy year with many
challenges at the Landlord and Tenant Board.
In 2024 NCLC’s Tenant Duty Counsel Program staff assisted 76 tenants appearing before the Landlord and
Tenant Board with their rights and responsibilities. In 2025 that number increased to 122 tenants served.
The Northumberland Community Legal Centre receives funding from the Advocacy Centre for Tenants in
Ontario (ACTO) to provide Tenant Duty Counsel Services at all Landlord and Tenant Board hearings held in
Northumberland County.
As TDC we provide a variety of services to tenants appearing before the LTB. We provide information and
legal resources, we may also provide summary advice, document preparation, referrals and in some cases
representation. Likewise, TDC often assists with negotiation and LTB Mediation.
Northumberland County stats are impressive and highlight the dedication and experience of our TDC
workers.
For the 2024 calendar year we had 313 cases on our dockets, an increase of 37.9% from the previous year. In
2025 that number increased an additional 20.4% with 377 cases on the docket. In 2025 we assisted 122
different tenants by providing them with 1263 separate legal services, in 161 different hearing days an
increase of 67.1% from the previous year. Tenants are facing increasing pressure in the number of eviction
applications filed by landlords and we have been extremely busy as a result.
Unfortunately, Tenants often do not attend their Landlord and Tenant Board Hearings because they did not
receive the paperwork, or they are lacking the technological equipment and skills to enable them to
participate in the proceedings. It is important that Tenants attend their hearings before the Landlord and
Tenant Board and the Legal Centre can assist.  
This is a phenomenal increase in the number of Northumberland tenants dealing with matters before the
Landlord and Tenant Board. In most cases eviction applications make up the bulk of these applications.

Special thanks go out to Peter Vance, and Angad Singh for all of their hard work in assisting with the Tenant
Duty Counsel Program.
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HEALTH JUSTICE by TERESA WILLIAMS, PARALEGAL

The Legal Centre monitors and collects data to be aware of what the demands of our clients are. This year
our focus will be on health justice and equity. Our clients have been telling us that:

 Doctors are refusing to complete disability forms;
 They have had to pay additional fees for forms completion;
 Forms are Incomplete/Incorrectly completed;
 Only listing the "most disabling" condition;
 Doctors de-rostering clients for requesting medical reports;
 There is still a shortage of family doctors; and
 There is a lack of understanding of Indigenous healing and treatments.

We are working on solutions for our clients and for health care providers to maximize their time and ensure
accuracy at the outset. Watch our Facebook page for upcoming events.
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A PLACEMENT STUDENT’S EXPERIENCE by ZOE ULLMAN, LAW STUDENT
Working as a placement student at Northumberland Community Legal Centre has been a great way to see
what practicing law looks like outside of the classroom. Going into law school, I knew I wanted an
experience where I could apply what I had been learning to real situations. My time at NCLC gave me that
opportunity while also showing me how much legal work is really about the people behind each file.

One of the biggest things I learned was that helping a client often goes beyond the legal issue they come in
with. Spending time at the front desk, greeting clients and helping them get connected with the right
person showed me how important it is to make people feel comfortable and supported from the moment
they walk through the door. It also gave me a better understanding of how law and social supports work
together, especially when clients are facing more than one challenge at a time.

I also had the chance to learn from a group of lawyers with a wide range of experience. Every day looked
different, and I was exposed to areas of law I never would have expected. Throughout my placement, I
observed Landlord and Tenant Board hearings, Ontario Works and Ontario Disability Support Program
appeals, Workers' Compensation matters, Canada Pension Plan and Employment Insurance appeals,
employment and human rights law files, and power of attorney and will signings. I also had the opportunity
to represent clients under supervision, draft closing submissions, and compile evidence briefs. Beyond client
work, I learned through the Your Way Forward Gender Based Violence Project and the Migrant Workers
Outreach Project while assisting with public legal education initiatives, the SHAPE Workplace Sexual
Harassment Project, and resources for both the public and legal professionals. NCLC showed me how law,
advocacy, and community support come together in ways I had never considered before.

One of the things that stood out to me most was seeing clients come back to the clinic over time. Many
people came in with more than one legal issue, and it was rewarding to see the support they received across
different areas of their lives. Seeing the trust clients had in the team reminded me how important a
community legal clinic can be for people navigating difficult situations.

I am very grateful for my time at NCLC. It gave me practical experience, introduced me to new areas of law,
and reminded me that some of the most meaningful parts of practicing law happen beyond the legal issue
itself.
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Every July, we field the same question at the clinic: did my ODSP go up, and why doesn't it feel like it?
Here is where things stand.

ODSP - The July increase
Core ODSP rates rose 1.9% effective July 1, 2026 - the fifth inflation adjustment since September 2022. For
a single recipient, the maximum is now $1,436 per month ($825 basic needs plus $611 maximum shelter),
up from $1,408. A couple's maximum is $2,148, and the "double-disabled" couple rate moved from $2,370
to $2,416.
The increase is automatic. You do not need to apply, and there is no form. But note that the shelter
portion is paid only up to what you actually pay - if your rent is below the maximum, you receive the
lower amount. If your July statement did not reflect the new rate, call your local office and ask for a
manual review.
Importantly, the adjustment applies to basic needs, shelter, and board-and-lodging only. The Special Diet
Allowance and several other flat rate supports remain frozen, as they have been for years, while food
costs have not stood still.

Ontario Works
Nothing has changed for OW. There has been no increase in OW rates since 2018, despite annual inflation
rates averaging at 2.7%. A single person could get $733/month: let's break it down - $343 for Basic needs
(food, clothing, medication, transportation) and $390 for Basic Shelter. Set that $390 against what a one-
bedroom actually rents for in this county – that is $1000 on average per month.
The $343 figure deserves its own moment. It is $11.28 /day for everything a person eats, wears, takes as
prescribed, and travels on. It was inadequate in 2018. Eight years later it is not a rate so much as an
admission.

The Canada Disability Benefit
Ontario has exempted the federal CDB as income for ODSP, Ontario Works, and ACSD. The two benefits
stack - up to $200 per month on top of your ODSP, with no claw back. You need an approved Disability
Tax Credit certificate and your taxes filed. Clients on ODSP are not automatically eligible, and we are glad
to help with the DTC application.

Working while on ODSP
The first $1,000 per month of net employment income remains fully exempt. Earnings above that are
deducted at 75%, ODSP will deduct 75% of any remaining earning as income.

We can help
Denied, cut off, or overpaid? Deadlines are short - 30 days for an internal review, and 30 days after that
to appeal to the Social Benefits Tribunal. Call us early!! at 905-373-4464.

SOCIAL ASSISTANCE (OW & ODSP) IN 2026: WHAT CHANGED, AND WHAT DIDN'T
by ANGAD SINGH, LAWYER
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SHAPE LEGAL ADVICE by TERESA WILLIAMS, PARALEGAL

The Sexual Harassment Advice, Prevention and Education project
is well underway. Workers in Ontario who have faced sexual
harassment and assault can contact the SHAPE hotline (1-833-
677-5146) between 8AM and 8PM for free legal advice.

By contacting the hotline, workers are provided with summary
legal advice about their options. They are also referred to
organizations in their area of the province for additional
assistance.

Largely, the workers have been vulnerable and precariously employed. Funding from the federal Department
of Justice for the SHAPE project ends on March 31, 2027. While the project will end, the Northumberland
Community Legal Centre will continue to assist clients locally.



SENIORS
BY VAL WHITE

Seniors continue to represent a significant and growing part of The
Help Centre’s client base. And when we talk about seniors, we are
not simply talking about people in their 60s and 70s. We are regularly
supporting people in their 80s, 90s and beyond who are trying to
navigate increasingly complex systems at a very vulnerable time in
their lives.

For many, systems intended to provide support can instead feel overwhelming. Services are
increasingly moving online, applications are more complicated, and access to a computer, email or
even a telephone is not always a given. Something as seemingly straightforward as filing an income
tax return can have significant consequences. If a senior cannot complete or afford to have their
taxes prepared, they may lose access to benefits they depend upon, further threatening their
financial stability. We are also increasingly seeing seniors having to return to work, or continue
working well beyond when they expected to retire, simply to meet basic living expenses.

Family circumstances can add another layer of complexity. We have met mothers who spent more than
a decade living with their adult children, providing childcare and supporting the household, only to find
themselves without a home when that role was no longer needed. At the same time, we work with
families desperately trying to navigate services and plan for his aging parent who needs assistance but
may be reluctant to accept it. There are rarely simple answers.

For many seniors who come through our doors, asking for help is something they never imagined they
would have to do. That makes patience, understanding, dignity and compassion especially important.

This growing need has also strengthened our connections with organizations and services that specialize
in supporting seniors and older adults. Some are partners we have known for many years, but our
relationships have become more active and collaborative as client needs have changed. We have also
developed new connections, expanding the network of knowledge, expertise and resources we can draw
upon when helping seniors and their families navigate difficult situations.

The challenges are significant, but so is the opportunity—to ensure seniors and their families know they
do not have to navigate them alone and that age should never be a barrier to receiving the help, dignity
and support everyone deserves.

Thank You Seniors Support Val
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YOUR WAY FORWARD: A COLLABORATIVE, TRAUMA-INFORMED APPROACH TO ACCESSING JUSTICE
by NIKKI FOTHERINGHAM, SOCIAL SERVICE WORKER
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SEXUAL HARASSMENT PREVENTION EDUCATION by PETER VANCE, PARALEGAL
The Northumberland Community Legal Centre (NCLC) is pleased to announce that we are well
underway in our second year of the SHAPE Project. Thanks to generous funding from Justice Canada,
the project aims to raise awareness about rights and responsibilities for workers and employers as they
relate to workplace sexual harassment.

The acronym “SHAPE” stands for Sexual Harassment Advice Prevention Education, and the funding we
have received from Justice Canada is intended to facilitate public legal education about Workplace
Sexual Harassment across Ontario through partnerships with other community legal clinics.

As the leading partner in the SHAPE Project, NCLC is responsible for facilitating coordination of public
legal education efforts amongst regional community legal clinic partners based in various parts of
Ontario. Those regional partners are empowered to deliver public legal education in areas adjacent to
their own, thereby creating a network of public legal education services covering the entire province.

In addition to the public legal education component, Justice Canada has also generously dedicated
separate funding for a free and confidential legal advice hotline for workers that is staffed 7 days per
week between 8am and 8pm. Workers who would like to receive free and confidential legal advice
about Workplace Sexual Harassment can call, toll-free, 1-833-677-5146 to speak with a legal
professional.

The Your Way Forward (YWF) program was created to improve access to justice for survivors of intimate
partner violence, sexual violence, and other forms of gender-based violence (GBV) through a
compassionate, trauma-informed model of care. Rather than requiring survivors to recount their
experiences to multiple organizations, YWF brings together legal professionals and social support
workers who collaborate to provide coordinated, person-centred support.

YWF is a partnership of Ontario community legal clinics committed to reducing barriers to justice for
survivors. The new team started at NCLC in April and consists of Christopher Mortel, in-house family law
lawyer, and Nikki Fotheringham, social support worker. During the initial months, the team focused on
community outreach, meeting with local partners and participating in public events to build awareness of
the program and strengthen referral pathways.

Since its launch, the program has provided a broad range of services to 39 clients,
including support in poverty law problems like housing that are affected by GBV,
safety planning, advocacy, referrals to community resources, and support with
issues relating to family law, income support, employment, and immigration. Rather
than duplicating existing services, the program connects clients with the services
they need. While we don't practice family law, Chris' experience and expertise helps
clients understand the issues and steps so that they make the most of their time with
their family law lawyer.

What began as a small number of referrals has quickly grown into a thriving program
supporting individuals and families throughout Cobourg, Port Hope, and Trent Hills.
By allowing clients to share their story once within a coordinated team, the program
reduces the emotional burden of navigating multiple services while fostering trust and
continuity of care. Clients also benefit from a safe, non-judgmental environment and
wraparound supports, including housing assistance available through NCLC's sister
organization, The Help Centre.

The first quarter of the year of the program has been an encouraging success, made
possible by the commitment and support of NCLC's staff, leadership, and community
partners. We extend our sincere thanks to our colleagues, community partners, and
supporting organizations for their warm welcome, ongoing collaboration, and shared
commitment to serving clients with compassion and respect.
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The Significance of Ahluwalia v. Ahluwalia, 2026 SCC 16, family law and Intimate Partner
Violence by Chris Mortel, Lawyer

The Supreme Court of Canada recently rendered a decision in the case of Ahluwalia v. Ahluwalia, 2026
SCC 16, which is a landmark case, and is of great significance as it relates to intimate partner violence and
family law. In its decision, the Supreme Court of Canada recognized the new tort of intimate partner
violence. The 16-year marriage between the parties was dominated by the husband’s abuse against Ms.
Kuldeep Kaur Ahluwalia, which included coercion, control and abuse, including but not limited to
physical, mental, emotional and financial abuse. 
During the proceedings, Ms. Ahluwalia sought damages due to the controlling, coercive and psychological
pain inflicted upon her by Mr. Ahluwalia. 
The case highlighted three requirements or elements in establishing the tort of intimate partner violence.
The first being that the abuse occurred within the framework of an intimate relationship, or following
separation; in this case, the abusive conduct occurred during the 16-year marriage between the parties.
The second is the intentional conduct and infliction of abusive acts or behaviour. The third is the ongoing
and cumulative conduct of the individual; in this case, Mr. Ahluwalia exerting coercion and control over
Ms. Ahluwalia, which led to her autonomy, dignity and equality being undermined by Mr. Ahluwalia. 
The Court held that Ms. Ahluwalia established the elements of tort of intimate partner violence, and she
was awarded $400,000.00 in damages due to the violence and suffering Ms. Ahluwalia suffered through
and survived during her marriage. 
The Northumberland Community Legal Centre has recently introduced the GBV project which is being
funded by the Law Foundation of Ontario. The purpose of this project is to provide support to survivors
of gender-based violence (“GBV”) as part of a holistic legal service model project. Survivors of GBV often
have multiple legal needs and concerns that require immediate attention. 
Our role, and that of the project, is not meant to duplicate nor displace existing services such as the LAO
family law certificates or private bar retainers. Our goal is to provide members of the community with
immediate assistance acting as a bridge to fill in gaps in the GBV client experience, prior to referring
individual to LAO and to the private bar.  
Should you have any questions or know of individuals who would benefit from our services, please do not
hesitate to contact our clinic.

THEHELPANDLEGALCENTRE.CA

Changes to the Residential Tenancies Act by Peter Vance, Paralegal

This year has seen the introduction of significant changes to The Residential Tenancies Act (RTA) through
the passage of Bill 60 and Bill 97, affecting the rights and responsibilities of landlords and tenants. Some
provisions took effect on July 1st, while others come into force on September 21st.

One significant change that took effect July 1st is the shortening of the deadline to file a Request to
Review from 30 days to 15 days. This means that both landlords and tenants who disagree with an Order
of the Landlord Tenant Board (LTB) will have to submit their Requests to Review within 15 days of the
Order being issued. 
Another significant change that
took effect July 1st is a new
requirement that landlords and
tenants now must use the official
Notice to End Tenancy form
approved by the LTB if they want to
give notice to terminate the
tenancy.

Other significant changes that take
effect September 21st, 2026, include
the waiving of the requirement for
landlords to provide one month's rent
compensation if they give at least 120
days' notice to end a tenancy for their
own use. 

Also starting September 21st, tenants facing eviction for non-payment of rent will now receive an N4 with
7 days' notice (formerly 14 days) to repay any arrears to stop the eviction.

There are additional changes that may affect the rights and responsibilities of landlords and tenants. If
you are a tenant living in Northumberland County with questions about rights and responsibilities when
it comes to your rental housing, please reach out to us for free, confidential legal advice.
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BUILDING TRUST AND ACCESS TO SUPPORT FOR MIGRANT WORKERS 
by JORDAN TILLEY, PARALEGAL

THEHELPANDLEGALCENTRE.CA

Over the past year, the Northumberland Community Legal Centre (NCLC) has worked alongside Horizons of
Friendship to strengthen legal literacy and improve access to support for migrant agricultural workers in
our community.

There are more than 200 migrant agricultural workers in the Northumberland County region. The majority
are employed through the Seasonal Agricultural Worker Program (SAWP), which allows employers to hire
temporary foreign workers when Canadian citizens or permanent residents are not available to fill these
positions. Many of these workers live and work at tree nurseries, as well as vegetable and apple farms
throughout Northumberland County.

We are very proud and grateful to have received funding from the Law Foundation of Ontario, in
collaboration with Horizons of Friendship, for the past year and a half. This funding has strengthened our
ability to reach, support, and advocate for migrant agricultural workers in our community.

A key part of this work has been outreach visits to farms, where we connect
directly with workers and share information about important issues such as
the Canada Pension Plan (CPP), the Workplace Safety and Insurance Board
(WSIB), employment rights, and available community supports.

Building relationships takes time. Seeing workers regularly throughout the
season helps create familiarity and trust, making workers more comfortable
asking questions and raising concerns. Since the beginning of this project,
we have had the opportunity to connect with hundreds of workers through
regular outreach and community events.

During the summer months, we also participated in monthly educational
resource fairs, bringing together community organizations and workers in
one place. These events give workers an opportunity to access legal
information and connect directly with organizations offering specialized
services and supports.

We are looking forward to finishing 2026 strong, with continued farm visits, our end-of-season BBQ, and
ongoing collaboration with our community partners. We also look forward to submitting another application
to the Law Foundation of Ontario to continue and build upon this important work.

Through collaboration, outreach, and relationship building, we will continue helping to ensure that migrant
agricultural workers know their rights, know where to turn for help, and have access to the supports
available in our community.
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